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CLIENT AREA

e From a web browser (such as Internet Explorer, Firefox, Chrome, Opera etc) visit the
following URL https://members.ondnet.net/clientarea

e Enter the username and password and click on Login
o Note that if you forgot your password you can retrieve it via
https://members.ondnet.net/clientarea/pwreset.php

ACCESSING DOMAIN CONTROL PANEL VIA CLIENT AREA
e Click on Services
e C(Click on the My Services
e C(Click on View Details
e Click on Login to Plesk


https://members.ondnet.net/clientarea
https://members.ondnet.net/clientarea/pwreset.php
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MODIFYING EMAIL ACCOUNTS
e Login to the hosting control panel (see ACCESSING DOMAIN CONTROL PANEL VIA CLIENT

AREA)

e Click on Mail Accounts for the list of mail accounts under the domain

Parallels
Plesk Panel
Main Menu
Home
* Domains

Mail

Applications

Help & Support
Help Desk
Help

©1999-2010, Parallels
All rights reserved

Mail Accounts | Mailing Lists

Home » Client Accounts » OnDNet » Domains » supportexample.com »

@ Mail Accounts Under the Domain supportexample.com

Log out " Paralhls.

‘Optimizsd Camputing

% Favorites » [ Visited Pages = % Up Level

Tools
Create Mail [ Mail Settings
% Account =

4, Search ||| Reset Search
3 Remove 3 Modify . Show Aliases

1 Mail accounts total

L B R G A 5 AV Name~
B E M 2 LT @ @ test@upporteample.com

1 Mail accounts total

A Hide Search

Number of entries per page: 10 25100 All

[ 5]

S

Number of entries per page: 10 25100 All



OnONet

Hosting Professionals

ADDING AN EMAIL ACCOUNT
e Follow the steps in MODIFYING EMAIL ACCOUNTS
e Click on Create Mail Account

Parallels
Plesk Panel

Home » Client Accounts » OnDMNet » Domains » supportexample.com b

Main Menu
— @ Mail Accounts Under the Domain supportexample.com

Fremeins Mail Accounts | Mailing Lists

Mail
) Create Mail [ Mail Settings
iy Account &

':( Search ||| Reset Search

Applications

¥ Remove |5 Modify @ Show Aliases

e Assuming that the new email account is demo@supportexample.com, enter demo in Mail

Account field

o Next enter a password. Note that the password must be 8-12 alphanumeric characters
including uppercase and lowercase, such as #!DemO!#

e The rest of the information is automatically filled in

e Click on Finish (bottom left corner)

arallels Logged in as ondnetlogin IIFaraIIeIs”
lesk Panel ‘Opimizse Computing
Main Menu Home » Client Accounts » OnDNet » Domains » supportexample.com » Mail Accounts »
% Create a Mail Account for Domain
Mail Create mail account
P Click Next > > to create the mail account and proceed to configuring antivirus. Click Finish to create the mail account and exit the wizard.
Applications
Mail account properties
Mail account ™ | demo @ supportexample.com |
0Old password None
Newpasswod N
Confirmpassword s
Control panel access
Button label length
Interface language ENGLISH (United States) [=|
S
Allow multiple sessions
Prevent users from working with the
control panel until interface screens
are completely loaded
Mailbox
Mailbox
Mailbox quota @ Default for the domain (97.7 M8)
() Enter size KBytes
* Required fields Neds> |f[ Finish [ Cancel |
Help & Support
Help Desk
Help
@’1/99972910, Parallels
All rights reserved



mailto:demo@supportexample.com

nUNet

Hosting Professionals

DELETING AN EMAIL ACCOUNT
e Follow the steps in MODIFYING EMAIL ACCOUNTS
e Select the email account to be deleted and click on Remove

Parallels
Plesk Panel

Main Menu Home » Client Accounts » OnDNet » Domains ¢ supportexample.com »

Home @ Mail Accounts Under the Domain supportexample.com

as ondnetlogin - ® My accoun

b Log out IIParaIIeIs”

‘Opumizsa Compating

o Domaine Mail Accounts | Mailing Lists “% Favorites v 3y Visited Pages v " Up Level

Mail Tools

Applications Create Mail [ Mail Settings
2 Account -
<, Search || Reset Search

|5 Modify . Show Aliases

2 Mail accounts total

[0 L B R G A § AV Name~+
B & L 3 % @ demo@supportexample.com
Z]® @ G 2 o

[ § ' test@supporteample.com
2 Mail accounts total

Help & Support

Help Desk

Help

©1999-2010, Parallels
All rights reserved

e Mark Confirm removal and click OK to delete the email account

NOTE: Once an email account is removed all the data is permanently deleted

~ Hide Search

MNurmber of entries per page: 10 25 100 All

Number of entries per page: 10 25 100 All
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CHANGING AN EMAIL ACCOUNT PASSWORD
e Follow the steps in MODIFYING EMAIL ACCOUNTS
e C(Click on the email account in question

e Click on Preferences

:Iaer:II(Iglasnel Logged in as ondnetlogin & My account = Log out "mﬁ

Main Menu Home » Client Accounts » OnDMNet » Domains » supportexample.com » Mail Accounts »

M demo@supportexample.com ' Favorites » [ Visited Pages » " |

® Domains Tools

Mail

Som Add New Mail 5,7 Preferences it Permissions Mailbox Redirect =5 Mail Group
Applic %1 Alias L J Sy b IE
a Groups E Autoresponders ;_12 Spam Filter @ Antivirus ‘ % WebMail

Info

Control panel access Fon Mailbox Hon
Redirect =] Off Autoresponders & off
Mail group 3, off Spam Filter i Off
Antivirus protection ¥ Incoming and outgoing mail

Mo Mail aliases

e Enter the new password. Note that the password must be 8-12 alphanumeric characters
including uppercase and lowercase, such as #!Dem0!#
e C(Click OK

§| Parallels Logged in as ondnetlogin - % Myaccount = Log out IIF'araIIels"

Plesk Panel ptimizad Compatie

Main Menu Home ¢ Client Accounts » OnDNet + Domains b supportexample.com b Mail Accounts » demo@supportexample.com »

Preferences % Favorites v [ Visited Pages » 3 Up Level

Mail account properties

Mail Mail account * dema @ supportexample.com

Applications 0Old password

New password

Confirm password | eeseseens

Control panel access
Button label length
Interface language ENGLISH (United States) [
Interface skin Victa =l
Allow multiple sessions

Prevent users from working with the

control panel until interface screens
are completely loaded

* Required fields [ OK ] l Cancel
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EMAIL CLIENT SETUP
POP3 email accounts can be accessed through a wide variety of email clients. Their software setup
varies, however email access configuration settings remain the same.

MICROSOFT OUTLOOK
Note that there are minor differences between 2003, 2007 and 2010 versions. General email access

setup is the same.

e Click on New Email Account
o Mark Manually configure server settings or additional server types
e C(Click on Next

Add New Account 25
| Auto Account Setup
' Connect to other server types,
() E-mail Account
Your Marne: | |
Example: Ellen Adams
E-mail Address; | |
Example: ellen@contoso,com
Password: | |
Retype Password: | |
Type the password your Internet service provider has given you,
() Text Messaging (SMS)
< Back | Mext = I [ Cancel

e Select Internet Email and Next

Connect to POP or IMAP server to send and receive e-mail messages.

or ible service

Connect and access e-mail messages, calendar, contacts, faxes and voice mail messages.

() Text Messaging (SMS)
Connect to a mobile messaging service.

<Back | next> ]I[ Cancel
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e Fillin the details as illustrated (replace supportexample.com with your domain)

-
T e A
Internet E-mail Settings
1 Each of these settings are required to get your e-mail account working.
User Information Test Account Settings
Your Name: OnDMet Support After filing out the information on this screen, we
recommend you test your account by dicking the button
E-mail Address: demao@supportexample. com below. (Requires network connection)
Server Information
Test Account Settings ...
Account Type: POP3 IE'
Incoming mail server: mail. suppor texample. com Test Account Settings by didking the Mext button

Qutgoing mail server (SMTP):

Logon Information
User Hame: demo @supportexample, com
Password: [——

Remember password

[ Reguire logon using Secure Password Authentication (SPA)

Deliver new messages to:

@ Mew Outlock Data File
() Existing Outlook Data File

Browse

Maore Settings ...

Cancel

e The Outgoing mail server (SMTP) depends on the internet connection. Below is a list of
Internet Service Providers (ISPs) together with the relevant SMTP server setting

o GO —mail.maltanet.net
o Onvol —smtp.onvol.net

o other—mail.supportexample.com (replace supportexample.com with your domain)

e For all ISPs apart from GO and Onvol, the additional step is required (see screenshot below)
o Click on "More settings" > "Outgoing Mail Server
o Tick "My Outgoing (SMTP) mail server requires authentication"
o Tick "Use same settings as my incoming mail server"
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' - — ™
ntermet £-mail Setings | )
.
General | Qutgoing Server |Connection | ndvanced|

[¥]#y outgoing server (SMTF) requires authentication

(@) Use same settings as my incoming mail server

) Log on using

User Mame:

Password:

Remember password
Reguire Secure Password Authentication (SPA)

) Log on to incoming mail server before sending mail

e Click OK
e C(Click Test account settings — if no errors occur you have correctly setup the email client, if an
error occurs follow these steps
o Try to open your email account via http://www.ondnet.net/client-webmail

= [flogin is successful, the credentials are correct
o Review the settings

NOTE: When roaming the SMTP server has to be set to mail.supportexample.com (replace
supportexample.com with your domain)


http://www.ondnet.net/client-webmail
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iPhone / iPad

e Goto Settings
w...Bell & 12:00 PM 100 % (m=)

™,

Messages Contacts Calendar Notes

en-
X

e

Clock Weather Calculator

a4 Z (=)

Convert Units Stocks YouTube

(R

App Store iTunes Photos

TE

Phone Mail Safari

e Tap “Mail, Contacts, Calendars”
..Bell T 12:00 PM 100% = |

i

@ Sounds >
ﬁ Brightness >
*:w Wallpaper >
ISI General »

Mail, Contacts, Calendars >
Phone >
L4 satari 5
G Messages >
iPod 5

10
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e Tap “Add Account” and select “Other”
«Bell 12:00 PM 100% &=|

Add Account...

~= | Microsoft'
A Exchange

mobileme

Gmail

YaHoO!

Aol.

Other

e Tap “Add Mail Account”
e Enter your details
o Address —your email address such as demo@supportexample.com

o Password — email account password
+Bell 12:01 PM 100% |

" cancel New Account

Name Support

Address demo@supportexample.com

Password 20 25 28 0 e o oo ok ok

Description Support email

S TEITE



mailto:demo@supportexample.com
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e Tap “Next”

e Select “POP”
«...Bell & 12:01 PM 100%

IMAP

‘ Name John Doe

’ Address john@mybiz123.net

' Description Mybiz123

Incoming Mail Server

‘ Host Name
‘ User Name

! Password eeeeecee

e Enter incoming and outgoing mail server settings
o Host name: mail.supportexample.com (replace supportexample.com with your
domain)
o Username: demo@supportexample.com (your email address)
o Password: email account password
e Tap “Save”

12
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GENERAL NOTES
e The domain supportexample.com should be replaced with your own domain
e For further assistance contact OnDNet Support via:
o support@ondnet.net

o http://www.ondnet.net/support
o (+356) 21313312

13
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