Plesk Mail setup for Android

This step by step guide will show you how to add your Plesk Mail accounts
to your Android Smart Phone.

From the “Apps” screen, tap the “Email” icon.
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From here tap the little three dots in top right hand corner to bring up a
menu.
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From this menu select “Settings”.
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Select “Manage accounts”.
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General settings

Display
Set how emails are shown in the ermail list and when
you open them.

Default display

Select what is shown after you have moved or
deleted emails.

Priority sender settings

Spam addresses

Edit the list of senders and domains registered as
spam.

Delay email sending
Off

Tap the “+” (Plus Symbol) to add a new account
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Select “Others”.
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Email accounts

CHOOSE AN ACCOUNT TO SET UP
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Outlook.com Verizon.net

For Gmail account, use Gmail app.

DONE WITH ACCOUNTS

Enter your account information.

Here you will need your full email address and password.

After all information, has been entered tap “Manual setup”.
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Email accounts

Configure Email for most accounts in a few
steps.
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Choose the proper account type. (We recommend IMAP for all devices).
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< Add email account

What type of account?

POP3 account

IMAP account

Microsoft Exchange ActiveSync

Provide your incoming server settings. Then select “Next”.

Email address — user@domain.com

Username — user@domain.com

Password — your mail password
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Incoming mail server - mail.yourwebsite.com or cloud.yourwebsite.com or
webmail.yourwebsite.com (please try the address on your pc and see if it
loads the web panel)

Please note, depending on how you are setting up your account on the
cloud will determine if you should enable SSL or not. We recommend using
the SSL set up instructions provided on your cloud.
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< Incoming server settings

Email address

Username

Password

Security type
SSL

Port

Provide the outgoing mail server information. Select “Next”.
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Outgoing mailserver — mail.yourwebsite.com or cloud.yourwebsite.com or
webmail.yourwebsite.com
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< Outgoing server settings

SMTP server

Security type

Port

Require sign-in.

Username

Password

Next ©

Select your sync schedule and how often you want to receive notifications.
Select “Next”.
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< Account options

Sync schedule

Every 15 minutes y

Peak schedule
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+/ Sync Email

+/ Notify me when email arrives

Next ©

If you would like to, you can add a description for the account to identify
what it is for, however this is optional.

Click the “Done” button to complete the process.
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Set up email

Your account is set up and is ready to send
and receive emails.

Give this account a name (Optional)

lisplayed on outgoing messages)
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| hope that this helps explain the way to setup your Plesk email account on
your Android Smart Phone.
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Plesk Mail Setup for iPhone

This step by step guide will show you how to add your Plesk Mail accounts
to your iPhone.

From the “Home” screen, tap the “Settings” icon.
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Tap “Mail, Contacts, Calendars”.
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Next select Add Account.
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Now lets add a mail account
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Enter your account information.

Here you will need your full email address and email password.

After all information has been entered Tap Next.
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Cancel New Account Next
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Email
Password

Description

This is where you would enter your Plesk email server information.

Incoming Mail Server
Host Name: mail.domain.com
User Name: user@domain.com
Password: email password

Outgoing Mail Server (SMTP)
Host Name: mail.domain.com
User Name: user@domain.com
Password: email password
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Once the email configuration is added, tap Next to continue.
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Cancel New Account

IMAP & POP screens are almost identical

Name John Appleseed
Email user@wherever.com

Description Wherever

INCOMING MAIL SERVER
Host Name mail.wherever.com

User Name user

Password (TYYYYYITY]

OUTGOING MAIL SERVER

Host Name smtp.wherever.com

User Name

Password

Choose what information you want to sync with your phone and tap Save to
save the entered information.

Your iPhone will then verify your account information.
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Once the account set up is complete and your phone has verified the
connection, you are all set! You should now start receiving your email on
your phone with no issues.
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